
ISO 9001:2015

IAF KOD:33

SIGMACERT DOO

o

Ll

q:
uj
u
a

IAS

AYAZACA MAH. CENDERE CADDESI VADI ISTANBUL NO:109-I 2A OFIS KAT:6 
DAlRE:51 SARlYER/iSTANBUL/TURKiYE

Bu sertifika ile yukarida adi ge^en kurulu§un Kalite YOnetim Sistemi gerekliliklerini kar§iladigi tasdik olunur.

This is to certify that the above mentioned company meets the requirement of Quality Management System.
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DESIGN, SALES, INSTALLATION AND SUPPORT OF DATA STORAGE INFRASTRUCTURE, DATA BACKUP AND BUSINESS CONTINUITY SOLUTIONS, 
SALES, INSTALLATION AND SUPPORT OF VIRTUALIZATION INFRASTRUCTURE, INFRASTRUCTURE AND DEFINITIONAL UTILITIES FOR SAP 

PRODUCTS AND SAP HANA-BASED PRODUCTS. ESTABLISHMENT AND OPERATION OF SPECIAL CLOUD SOLUTIONS IN REMOTE OR CUSTOMER 
ENVIRONMENT, PROVIDE SAP BASIS PROJECT AND MAINTENANCE SUPPORT SERVICES FOR SAP PRODUCTS AND SAP HANA BASED PRODUCTS 

DISASTER RECOVERY SOLUTIONS ON GLASSHOUSE CLOUD FOR VIRTUAL MACHINES WORKING IN CUSTOMER ENVIRONMENT SERVICE OF 
CUSTOMER REQUIRED VIRTUAL MACHINE CAPACITY (CPU, MEMORY AND DISK), BACKUP OF VIRTUAL MACHINES WORKING ON GLASSHOUSE 

CLOUD, STORING SECOND COPIES OF BACKUPS MADE IN CUSTOMER ENVIRONMENT. BACKUP MANAGEMENT SERVICES IN CUSTOMER OR CLOUD 
ENVIRONMENTS. CLOUD SERVICES MANAGED ON GLASSHOUSE CLOUD OR PUBLIC CLOUDS. CONTAINER SOLUTIONS, INFORMATION SECURITY 

TECHNOLOGY SOLUTIONS. CYBER SECURITY SOLUTIONS (CYBER RECOVERY SERVICES). SECURITY SERVICES OVER THE CLOUD (SECURITY AS A 
SERVICE). REMOTE MONITORING OF THE CUSTOMER ENVIRONMENT AND PROCESS MANAGEMENT

Bu sertifika kurulujun belgelendirme jartlanna uymasi ve yilda en az 1 kez yapilacak olan gozelim denetimlerinm 
ba$anli ge^mesi halinde U? yillik sertifikasyon periyodu biti§ tarihine kadar ge^erlidir.

This certificate is valid until the end of the three-year certification period if the organization complies with the certification 
requirements and the surveillance audits to be carried out at least once a year are completed successfully.

Genel MQdUr / General Manager

Kapsam/Scope
VERf DEPOLAMA ALT YAPILARL VERi YEDEKLEME VE 1$ SUREKLfLftii COzOMLERl TASARIMI. SATISL KURULUMU VE DESTECI, SANALLA$TIRMA 

ALT YAPILARI SAT1$I, KURULUMU VE DESTEGf, SAP ORONLERi VE SAP HANA TABANLI flRtlNLER iQiN ALTYAP1 DONANIM VE BULUT TEDARfCf, 
dZEL BULUT CdZUMLERiNiN KURULMAS1 VE iSLETILMESf, UZAKTAN VEYA MfiSTERf ORTAMINDA, SAP URUNLERl VE SAP HANA TABANLI 

DrONLER iCIN SAP BASIS PROJE VE BAKIM DESTEK HIZMETLERI VERILMESf, MU$TERf ORTAMINDA CALI$AN SANAL MAKlNALAR fCIN 
GLASSHOUSE BULUTU CZERINDE SUNULAN FELAKET KURTARMA CGzCMLERi. MC$TERiNiN fHTfYAC DUYDUGU SANAL MARINE KAPASiTESININ 

(iSLEMCl, BELLEK VE DiSK) SERVfS OLARAK SUNULMASI, GLASSHOUSE BULUTU UZER1NDE CALI$AN SANAL MAKINALARIN YEDEKLENMESl, 
MU$TERf ORTAMINDA ALINAN YEDEKLER1N iKINCf KOPYALARIN1N SAKLANMASI,MUSTER! VEYA BULUT ORTAMLARINDA YEDEKLEME YdNETiM 

HlZMETLERi, GLASSHOUSE BULUT VE VEYA PUBLIC BULUTLAR CZERINDE YONETILEN BULUT HIZMETLERf, CONTAINER COZl MLERl. BfLGf 
GtlVENLifii TEKNOLOJf CdZUMLERI, SlBER GflVENLIK CdZUMLERI (CYBER RECOVERY SERVICES ), BULUT OZERlNDEN GOVENLIK HlZMETLERi 

(Security As a Service), MUSTERf ORTAMININ UZAKTAN IZLENMESi VE SUREQ YdNETIMf
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